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INSTRUCTIONS TO CANDIDATES:
1. Attempt ALL questions in this paper

2. The maximum time allocated to this paper is 2 hours 30 Minutes

3. Write in dark blue or black pen in the spaces provided on the Question Paper. All answers should be written in the spaces provided.  

4. No additional materials (answer sheets) are required.

5. The number of marks is given in brackets ( ) at the end of each question or part question
1.(a) What is a keyboard?






[1mark]
        ……………………………………………………………………………………………..

        ……………………………………………………………………………………………..

   (b)  Name the parts of the computer system below:


[3marks]

  (c) What is the purpose of the cursor movement keys.


[1 mark]
       ……………………………………………………………………………………………..

        ……………………………………………………………………………………………..

2. You have been appointed a laboratory technician for your school. After taking up your 
    job you find out that the computer laboratory lacks rules and regulations guiding 

    students. The system administrator requested you to design five guidelines for the

     student. 








[5 marks]
       ……………………………………………………………………………………………..

        ……………………………………………………………………………………………..

       ……………………………………………………………………………………………..

        ……………………………………………………………………………………………..

       ……………………………………………………………………………………………..

        ……………………………………………………………………………………………..

       ……………………………………………………………………………………………..

        ……………………………………………………………………………………………..

3.(a)Windows Explorer is an application that provides detailed information about your 

     files, folders, and drives. You can use it to see how your files are organized and to

     copy, move, and rename files, as well as perform other tasks pertaining to files, 

     folders, and drives. With reference to the above operating system, explain one way of  

     creating a folder on the desktop




     
    [3 marks]

                               ……………………………………………………………………………………………..

……………………………………………………………………………………………..

  (b) Define a file






        [1mark]

……………………………………………………………………………………………..

……………………………………………………………………………………………..

  (c) What is a folder






       [1mark]


……………………………………………………………………………………………..

……………………………………………………………………………………………..

4. As a student of computer you have an assignment which you have to save on a storage medium after typing. You have been given the following storage mediums a flash disc, Compact disk ,digital versatile disk, a pen dive. 

(a)Which of the storage medium would you use and why?

    [2 marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..

(b) Write the path for saving an excel file (Ms Excel 2003) on the storage medium chosen

   








 [3 marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

5 A shopkeeper uses a stand-alone computer for producing.
· Order forms for sending to suppliers

· Records of sales and purchases as evidence for the taxation authorities

· Leaflets advertising special offers

   The computer has a hard drive, a CD- RW drive and a DVD drive. State a different use

   by the shop for each of those three storage media. In case say why it’s appropriate for 

   that use








[3 marks]

    ……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

6.(a)Define a Computer virus.





[2 marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..
   (b) After some time, computers tend to slow down, take long to boot or some times 

        files disappear. As a computer student, how can you rectify these problems? Give

        any three and back up your answer.




[3 marks]

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

7. (a) Which two general precautions should be taken before replacing any non-hot-Swappable laptop component? List any two.


                      [2 marks]

……………………………………………………………………………………………..

……………………………………………………………………………………………..

   (b) A technician wants to create a new partition on a new additional hard drive. Which 
         tool should be used?



            

[1 mark]

……………………………………………………………………………………………..

……………………………………………………………………………………………..

    (c) A network administrator has finished migrating from a peer-to-peer network to a
         new client-server network configuration. What are two advantages of the new 
         configuration? Give any two.




           [2marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………………………..
8.(a) All default Windows XP tools and utilities are installed on a computer. The 
        technician discovered that a few other Windows components are still needed. 
        Which procedure can accomplish this task?



[1 mark]

……………………………………………………………………………………………..

……………………………………………………………………………………………..
  (b) Distinguish between system software and application software.
[4marks]

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..
9.(a) Computers are not only useful in classes where they are used to enhance the 
        knowledge of learners but enhance other skills and jobs. Name and define five 

        occupation associated with computers.




[5marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………………………..

10.(a)Define the term ICT?






[2 marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..
     (b) New research into the potential impact of information and communication 
           Technologies (ICTs) on society as regards Social, Economic and environmental 

has shown negative and positive effects. With respect to the previous statement, identify any three impact of ict on the environment.
[3marks]
……………………………………………………………………………………………..

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………………………..
11.(a)Define the following terms





[1 mark@]
i) Internet

…………………………………………………………………………………..

……………………………………………………………………………..……
ii) Intranet

…………………………………………………………………………………..

……………………………………………………………………………..……
iii) Extranet
…………………………………………………………………………………..

……………………………………………………………………………..……

      (d) Give and explain any four advantages of e-mail over the ordinary postal services.











[4marks]

……………………………………………………………………………………………..
……………………………………………………………………………………………..

…………………………………………………………………………………………….

12. Kasule, collects all kinds of music.  He wants to record his collection into CD-ROMs, 
      but he is not quite sure what kind of CD-ROM drive and CD-ROMs to buy.  Kasule’s 
      girl friend, Namagembe is a writer.  She does all the composition on her PC.  She 
      found out the other day her PC was infected by computer virus, and much of her 
      creations were destroyed.  Hoping the same disaster may happen again, she 
      plans to do daily backup onto a CD-ROM.  The situation is; that she does not know
      exactly what drive and disk she should buy.  Knowing you’re taking a computer 
      course, they go to you for help.

(a) All Kasule needs is to record the music onto the CD-ROMs once.  What kind of
      drive and disk will you recommend?




[3marks]

……………………………………………………………………………………………..
……………………………………………………………………………………………..
……………………………………………………………………………..………………
(b) Namagembe’s case is slightly different. She needs to write her data on the CD-
      ROMs repeatedly.  What drive and disk will you recommend? 
[2marks]
……………………………………………………………………………………………..
……………………………………………………………………………………………..
……………………………………………………………………………..………………
13.(a)What is a database management system?



[1mark]
……………………………………………………………………………………………..
……………………………………………………………………………………………..
……………………………………………………………………………..………………
(b) Your school hired a systems administrator he found out that the school lacked a 

     school management system. He was required to explain why the school needed 

    it. As a computer student you are requested to give four reasons why the school

    should take on a school management information system.

[4marks]
……………………………………………………………………………………………..
……………………………………………………………………………………………..
……………………………………………………………………………..………………
……………………………………………………………………………………………..
……………………………………………………………………………………………..
……………………………………………………………………………..………………
14.Using the diagram below.

 [image: image1.png]B3 Microsoft Excel

) Fle Edt View Insert Format Tooks Data Window Help Type a questionforhelp [« o @ X
DEHRSRIVEI S DB S99 08 = 531D 0
E==H9% 5 %%

<12 -|B ZU
CB - A

1 |ITEM PRICE [QUANTITY |VALUE
2 [X 2000 180
3ly 3000 300
4|z 4000 500
5 [TOTAL
6 [MAXMUMPRICE

7

8

9

AVERAGE QUANTITY

W < » ¥\Sheet1 { Sheet2 { Sheeta Ik | ]

Ready caps















[1mark@]
(a) Write a formula to display the value (price by quantity) for each item in column D
……………………………………………………………………………………………..
……………………………………………………………………………..………………
(b) Calculate the total quantity in cell C5

……………………………………………………………………………………………..
……………………………………………………………………………..………………
(c) Write a formula to calculate the total value and display it in cell D5

……………………………………………………………………………………………..
……………………………………………………………………………..………………
(d) Write a formula to display the maximum price in cell B6.

……………………………………………………………………………………………..
……………………………………………………………………………..………………
(e) Write a formula to calculate the average quantity and display in Cell C7

……………………………………………………………………………………………..
……………………………………………………………………………..………………
15.(a)List four top-level domains names.




[4marks]
……………………………………………………………………………………………..
……………………………………………………………………………..………………
……………………………………………………………………………………………..
……………………………………………………………………………..………………
   (b) Which device is used to connect two networks?


[1mark]
……………………………………………………………………………………………..
……………………………………………………………………………..………………
16.(a)What is the difference between Animation and Transition? 

[2marks]
……………………………………………………………………………………………..

……………………………………………………………………………..………………

……………………………………………………………………………………………..

……………………………………………………………………………..………………
    (b)Which view can be used to insert and test the: Animation effects and 
         Transition effects






[1mark]
……………………………………………………………………………………………..

……………………………………………………………………………..………………

(c) Briefly explain the usage of the crop option of the Picture toolbar.
[2marks]
……………………………………………………………………………………………..

……………………………………………………………………………..…….…………
17. Form six students are required to create e-mails and send their assessments to the

      teachers email. It was about Electronic mail which refers to as the sending and 

      receiving of digital messages on a network. Explain any five features of e-mail.










[5marks]

……………………………………………………………………………………………..

……………………………………………………………………………..………………

……………………………………………………………………………………………..

……………………………………………………………………………..………………
……………………………………………………………………………………………..

……………………………………………………………………………..………………
18.(a)Distinguish between customized software and off shelf(canned) software











[2marks]

……………………………………………………………………………………………..

……………………………………………………………………………..………………
(c) Give three merits of customized software.



[3marks]

……………………………………………………………………………………………..

……………………………………………………………………………..………………


……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………..………………
19.Global Business Centre is interested in building a state of art modern electronic office in Kampala. You have been approached to explain the various benefits and dangers associated with electronic networking. Using your knowledge of information technology, explain three advantages and two disadvantages that Global Business Centre would derive from adopting an electronically networked business

Advantages








[3marks]

……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………..………………
……………………………………………………………………………………………..
……………………………………………………………………………………………..
Disadvantages








[2marks]
……………………………………………………………………………………………..

……………………………………………………………………………..………………
……………………………………………………………………………………………..
……………………………………………………………………………………………..
20. Your father has been working in the ministry of public service for the last twenty 
     years. At the beginning of this year the permanent secretary requested them to acquire
     Computer skills. Last week when he went to his office he found a computer on his 
    desk ,being computer illiterate he does not know the application of information
     communication technology. You are tasked to advise him on the areas of application
    of computers. Give any five areas. 





[5 marks]
……………………………………………………………………………………………..

……………………………………………………………………………..………………
……………………………………………………………………………………………..
……………………………………………………………………………………………..
……………………………………………………………………………………………..

……………………………………………………………………………..………………
……………………………………………………………………………………………..
……………………………………………………………………………………………..
END
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